
 
Richmond Knob Hill Community Association 

 

Calgary Planning Commission February 17, 2025 

Supplemental Information Re: LOC2023-0359 
 

Dear Members of the Committee; 

The following attachments are communication between the CA and Minto/Planning team 
which occurred last year. We feel this is important background information for the 
committee in their consideration of this application. 

They include comments made regarding components of the project, including 
engagement. 

Thank you. 

 

 

On Behalf the Board  

Kevin Widenmaier, President  

 

 



Viscount  - engagement process and next steps  Mar 26, 2024 

Kathy: 

Thanks for your email. We are disappointed that you refuse to involve the community in 

planning the engagement process. Experience has shown that transparency by the parties 

in dealing with controversial issues expedites and facilitates decision-making.  

I think it’s important to restate some of the things we discussed at our meeting with you 

and Norah in February. 

1. There is no point in undertaking any engagement until the traffic study is 
completed and approved by the City. The traffic study will provide the limits as to 

what can be done on the site. Without it, any time spent on engagement is just 

wasted because we will have to undertake a new engagement process when you 

actually get the TIA and decide what you can do on the site and then apply for a 

new redesignation. 
 

If you had waited until the TIA was completed and acceptable to the City before 

launching your quite simplistic consultation program we all would have saved a 

great deal of time and the applicant would have saved a great deal of money. 

 
2. We are requesting a meeting with your Transpo consultant and the City 

Transportation representative once they have completed and evaluated the draft 

TIA.  

 

3.  We will want to know what your approach to parking will be? Will Minto meet 
the Bylaw requirements?  

 

4. What is your approach, in principle, to open space.  As you know, we are looking 

for a large, contiguous green space that borders the perimeter of the property 

(probably along 25 St.SW) to ensure it is seen as a community resource not just a 

large private yard for the new residents.  

 

5. The CA would like a Town Hall meeting at the end of the process – so all 

stakeholders can be heard. Just taking comments and sending out a note saying 
what you heard is not sufficient. 

 

6. We look forward to discussion regarding appropriate land use districts as 

referenced in our communication with the planning team (Part 6 Multi Residential, 

Divisions 2 to 6). Minto needs to take into account the location, access, limitations 

and complexity of this site. 



7. There needs to be thorough and robust discussion between the residents and the 

City and the applicant – not just an on-line survey. 
 

We have attached a document which outlines our expectations regarding an engagement 

process to be used for this project. The project was designated as a Comprehensive 

Planning Site in the Westbrook LAP which requires a more rigorous and robust process 

than what’s normally expected. 
 

We look forward to working with you to design a development which is 

 appropriate for this site. 

 

We be pleased to meet to discuss the project. 
 

Regards, 

  
 

 



Engagement emails 1   May 2024 

 

 
From: "Phil Harding" <innosyn@shaw.ca> 
To: "Mladen Kukic" <Mladen.Kukic@calgary.ca> 
Sent: Thursday, May 9, 2024 11:05:34 AM 
Subject: Fwd: Viscount Bennett - Engagement Process and Next Steps  Mar 26, 2024 
 

You should have received a copy of this note which went out last week 
We have not received a reply to it. 
 
Phil 
 

 
From: Kevin Widenmaier <president@richmondknobhill.ca> 
Sent: Friday, May 3, 2024 3:00 PM 
To: Kathy Oberg <koberg@bastudios.ca> 
Cc: Phil Harding <viscountbennett@richmondknobhill.ca>; Walcott, Courtney 
<Courtney.Walcott@calgary.ca>; WARD8 <ward8@calgary.ca>; Norah Fraser <NFraser@minto.com> 
Subject: Re: Viscount Bennett - Engagement Process and Next Steps Mar 26, 2024 

  

Kathy:  
Thanks for your email. 
We wanted to comment on what has occurred since we met with you on Feb 21st and in particular, reply 
to your email of Friday April12. 

1. We note that you are not talking about anything different from what you submitted in 
November 2023 despite the direction from the DTR. 

2. You are only informing- this is NOT ENGAGEMENT 
3. Surveys on what you submitted in November is NOT ENGAGEMENT 
4. We note your bold signs contained no mention of Viscount Bennett School Site. People 

don’t know what 2501 Viscount is, and it deters attendance. 
5. Venues and time slots were poor, including virtual. 
6. Attendance was low- less than 10 people at 3 of your sessions We've received comments on 

this from some of the attendees discussing the overall poor quality of these sessions 
7. DTR identified 61 areas that need to be addressed, notably; 

-Engagement 
-Density- land use categories 

-Transition 

-Green/open space 

-Transportation 

-parking 

None of these items are being addressed in your presentations. 
 

Again, you have provided no new information on the project. It appears you plan to submit virtually the 
same application as you did previously- land use categories MC-1, MC-2, MC-3; density up to 4900 units; 



open space/green space of approximately 1.8 acres; no transitioning discussion; nothing on parking and 
no transportation plan. 
 

We would like to get together to discuss how we move forward and what engagement will be necessary. 
Can you provide some dates after May 15? 

 

Thank you. 
Phil and Kevin 

 

PS 

We want to pass along this link which discusses meaningful Engagement and what we communities are 
looking for. It reflects what we said in our email. 
Becky Poschman  - from hearings on blanket upzoning week of Apr 22 

https://www.youtube.com/watch?v=iWRvDgbLeeg 

A few major points 

-looking for proactive engagement- before the application is submitted 

-2- way communication 

-meaningful engagement 
-informing doesn’t lead us anywhere- being told what’s happening 

 
 
 
Kevin Widenmaier, 
President, 
Richmond Knob Hill Community Association 

 
 

Richmond Knob Hill Community Association | Calgary | Events | Rink Hall Rentals 

  

 
 

 
From: Kathy Oberg <koberg@bastudios.ca> 
Sent: Friday, April 12, 2024 2:17 PM 
To: Kevin Widenmaier <president@richmondknobhill.ca> 
Cc: Phil Harding <viscountbennett@richmondknobhill.ca>; Walcott, Courtney 
<Courtney.Walcott@calgary.ca>; WARD8 <ward8@calgary.ca>; Norah Fraser <NFraser@minto.com> 
Subject: RE: Viscount Bennett - Engagement Process and Next Steps Mar 26, 2024 

  
Hi Kevin/Phil, 
  
Thank you for your email and apologize for the delay in responding.  
  

https://www.youtube.com/watch?v=iWRvDgbLeeg
https://urldefense.com/v3/__https:/www.richmondknobhill.ca/__;!!JYTOG454!fYg5jkEz_X2KPJyMNJD4uBfBioTmwUdWoPONdLRT7j6ETezJwaOCiMDIlZs03plMJWqVjnGLAEeD2pGp3WK4Cg0kfHcefPo$


We have included responses to your questions below. Once the survey is closed after April 26, our team 
is available to meet with your board to share the survey results and feedback that was received during the 
Community Conversations. Please let us know if you have availability the week of April 29th or May 6th.  
  
Kindly, 
-Kathy 
  
  

 

Kathy Oberg 
President 
BEDes, MEDES, RPP, MCIP 

d | 403.692.4532   c | 403.616.7024   e | koberg@bastudios.ca 
  

 
 

Planning ⬝ Design ⬝ Engagement   |   35 Years of Transforming Communities and Shaping Cities 

  
  
From: Kevin Widenmaier <president@richmondknobhill.ca> 
Sent: Thursday, March 28, 2024 8:52 AM 
To: Kathy Oberg <koberg@bastudios.ca> 
Cc: Phil Harding <viscountbennett@richmondknobhill.ca>; Walcott, Courtney 
<Courtney.Walcott@calgary.ca>; WARD8 <ward8@calgary.ca>; Norah Fraser <NFraser@minto.com> 
Subject: Viscount Bennett - Engagement Process and Next Steps Mar 26, 2024 
  
Kathy: 
  
Thanks for your email. We are disappointed that you refuse to involve the community in planning the 
engagement process. Experience has shown that transparency by the parties in dealing with 
controversial issues expedites and facilitates decision-making.  
  
We can appreciate that we have a different perspective on engagement. We will be offering more 
opportunities to listen to feedback and expect there to be more conversations later this Spring. Minto 

values the broader community’s perspectives throughout the iterative planning process. This first step is 

intended to collect feedback on specific topics the community can help inform as we revise our 
submission.  
  
  
I think it’s important to restate some of the things we discussed at our meeting with you and Norah in 
February. 
  

8. There is no point in undertaking any engagement until the traffic study is completed and approved 
by the City. The traffic study will provide the limits as to what can be done on the site. Without it, 
any time spent on engagement is just wasted because we will have to undertake a new 
engagement process when you actually get the TIA and decide what you can do on the site and 
then apply for a new redesignation. We agree that the TIA analysis is critical.  The survey and 
discussion groups are not discussing units, form, or density. They are intended to speak to the 
open spaces, amenities, and interface. The survey results are quite diverse, hearing from over 

mailto:koberg@bastudios.ca
https://bastudios.ca/
https://www.linkedin.com/company/bastudios/
https://www.instagram.com/b.and.a.studios/
https://bastudios.ca/


100 people. Providing the meeting times allows individuals who might prefer in-person dialog 
options to engage differently.  Our team is also benefiting from the opportunity to ask questions 
and listen to different perspectives on the topics.  These conversations are intended to help us 
guide us through these topic areas as we wait for more information on the TIA analysis. 

  
If you had waited until the TIA was completed and acceptable to the City before launching your quite 
simplistic consultation program we all would have saved a great deal of time and the applicant would 
have saved a great deal of money.  We appreciate this perspective and we will have more dialogue 
once the TIA analysis is complete. 

  
  

2. We are requesting a meeting with your Transportation consultant and the City Transportation 

representative once they have completed and evaluated the draft TIA.  We would welcome this 

meeting and the City of Calgary is also agreeable.  We do not have a time booked yet, we are in 

the process of re-submitting our analysis and then the City will do their review.  We have asked 

the City to work with us on potential dates.  
  
  
  

3. We will want to know what your approach to parking will be? Will Minto meet the Bylaw 

requirements?  Minto is intending to follow the Bylaw Requirements for Parking and it be market 

driven.  We have been advised that all parking needs to occur on site and our residents would not 

be eligible for street parking permits.  
  
  

4. What is your approach, in principle, to open space.  As you know, we are looking for a large, 
contiguous green space that borders the perimeter of the property (probably along 25 St.SW) to 
ensure it is seen as a community resource not just a large private yard for the new residents. Our 
approach is to review the feedback received and determine the best location through the outline 
plan process – both the Community and the City have provided a similar comment regarding 
larger connected open spaces and adjacent to public roads.  We will be providing 10% public 
dedication as per the Municipal Government Act since we are intending to subdivide the property. 

  
  

5. The CA would like a Town Hall meeting at the end of the process – so all stakeholders can be 
heard. Just taking comments and sending out a note saying what you heard is not sufficient.  Our 
intention is to provide another Public Open House opportunity.  We will take into consideration the 
request for a Town Hall format – taking into consideration and providing a space where we can 
get the most information out and to be received. It has been expressed to us that residents want 
to receive information in different types of ways and want a safe space to be heard, but do desire 
the conversation.  We would like to work with you on this.  

  
  
  

6. We look forward to discussion regarding appropriate land use districts as referenced in our 
communication with the planning team (Part 6 Multi Residential, Divisions 2 to 6). Minto needs to 
take into account the location, access, limitations and complexity of this site. We would be happy 
to have this discussion.  It should also be noted that the City of Calgary is completing a Land Use 
Bylaw review and re-write, we are not sure what this will mean from a land use perspective but 
are willing to include that in our discussions. 

  
  

7. There needs to be thorough and robust discussion between the residents and the City and the 
applicant – not just an on-line survey. The online survey is not intended to be our only source of 
discussion.  Our goal is to provide different ways for community members to share their feedback. 



We have received some great feedback from a few of the attendees that this is allowing them to 
provide their opinions outside of a large room where others are louder than them. 

  
  
We have attached a document which outlines our expectations regarding an engagement process to be 
used for this project. The project was designated as a Comprehensive Planning Site in the Westbrook 
LAP which requires a more rigorous and robust process than what’s normally expected. Thank you for 
providing this information for our review.  
  
  
We look forward to working with you to design a development which is appropriate for this site. 
Our team is available the week of the 29th or the week of May 6th – we might not have all the final data 

from the Surveys if it’s the week of the 29th but we will do our best if that’s the best week to meet.  It might 

be good if we meet with your Board to review the survey results and provide you with an update from the 

Discussion Meetings.  Please advise which week works for your Board and optimal dates and we will 

work with our team to arrange.  
  
  
  
We would be pleased to meet with you to discuss the project. 
  
Regards, 
  
Kevin Widenmaier, 

President 
  
Phil Harding, 
Director 
  

Richmond Knob Hill Community Association 
  
Richmond Knob Hill Community Association | Calgary | Events | Rink Hall Rentals 

  

 
 

https://urldefense.com/v3/__https:/www.richmondknobhill.ca/__;!!JYTOG454!fYg5jkEz_X2KPJyMNJD4uBfBioTmwUdWoPONdLRT7j6ETezJwaOCiMDIlZs03plMJWqVjnGLAEeD2pGp3WK4Cg0kfHcefPo$


Engagement emails 2  Mar 2024 
 
 
From: "Kevin Widenmaier" <president@richmondknobhill.ca> 
To: "innosyn" <innosyn@shaw.ca> 
Sent: Thursday, March 28, 2024 12:12:56 PM 
Subject: Fw: Viscount Bennett - Engagement Process and Next Steps  Mar 26, 2024 
 

FYI 
 
Kevin Widenmaier, 
President, 
Richmond Knob Hill Community Association 

 
 

Richmond Knob Hill Community Association | Calgary | Events | Rink Hall Rentals 

  

 
 

 
From: Kevin Widenmaier <president@richmondknobhill.ca> 
Sent: Thursday, March 28, 2024 8:52 AM 
To: Kathy Oberg <koberg@bastudios.ca> 
Cc: Phil Harding <viscountbennett@richmondknobhill.ca>; Walcott, Courtney 
<Courtney.Walcott@calgary.ca>; WARD8 <ward8@calgary.ca>; Norah Fraser <NFraser@minto.com> 
Subject: Viscount Bennett - Engagement Process and Next Steps Mar 26, 2024 
  
Kathy: 
 
Thanks for your email. We are disappointed that you refuse to involve the community in planning the 
engagement process. Experience has shown that transparency by the parties in dealing with 
controversial issues expedites and facilitates decision-making.  
 
I think it’s important to restate some of the things we discussed at our meeting with you and Norah in 
February. 
 
1. There is no point in undertaking any engagement until the traffic study is completed and approved by 
the City. The traffic study will provide the limits as to what can be done on the site. Without it, any time 
spent on engagement is just wasted because we will have to undertake a new engagement process when 
you actually get the TIA and decide what you can do on the site and then apply for a new redesignation. 
 
If you had waited until the TIA was completed and acceptable to the City before launching your quite 
simplistic consultation program we all would have saved a great deal of time and the applicant would 
have saved a great deal of money. 
 
2. We are requesting a meeting with your Transportation consultant and the City Transportation 
representative once they have completed and evaluated the draft TIA.  
 

https://urldefense.com/v3/__https:/www.richmondknobhill.ca/__;!!JYTOG454!fYg5jkEz_X2KPJyMNJD4uBfBioTmwUdWoPONdLRT7j6ETezJwaOCiMDIlZs03plMJWqVjnGLAEeD2pGp3WK4Cg0kfHcefPo$


3. We will want to know what your approach to parking will be? Will Minto meet the Bylaw requirements?  
 
4. What is your approach, in principle, to open space.  As you know, we are looking for a large, 
contiguous green space that borders the perimeter of the property (probably along 25 St.SW) to ensure it 
is seen as a community resource not just a large private yard for the new residents.  
 
5. The CA would like a Town Hall meeting at the end of the process – so all stakeholders can be heard. 
Just taking comments and sending out a note saying what you heard is not sufficient. 
 
6. We look forward to discussion regarding appropriate land use districts as referenced in our 
communication with the planning team (Part 6 Multi Residential, Divisions 2 to 6). Minto needs to take into 
account the location, access, limitations and complexity of this site. 
 
7. There needs to be thorough and robust discussion between the residents and the City and the 
applicant – not just an on-line survey. 
 
We have attached a document which outlines our expectations regarding an engagement process to be 
used for this project. The project was designated as a Comprehensive Planning Site in the Westbrook 
LAP which requires a more rigorous and robust process than what’s normally expected. 
 
We look forward to working with you to design a development which is appropriate for this site. 
 
We would be pleased to meet with you to discuss the project. 
 
Regards, 

 
Kevin Widenmaier, 
President 

 

Phil Harding, 
Director 

 

Richmond Knob Hill Community Association 

 



Viscount Bennet – Public Engagement    March 20, 2024 

 

A rezoning applica�on has been received by the City from Minto for this site. 

The Westbrook Communi�es LAP (Bylaw) indicates that the site was designated as a 
Comprehensive Planning Site and that a rigorous and robust engagement process is 
appropriate (and required) for the planning of this site. The City has specifically directed 
the developer to undertake an engagement process (see DTR). The City has approved 
policies (as well as the LAP Bylaw) which call for a responsible engagement process for 
all planning applica�ons and especially for rezonings (or redesigna�ons) as for this site. 

Planning and Development Services 

The following represents an engagement process design that would meet the 
requirements of the City LAP bylaw and meet the requirement of a ‘good planning 
policy’. 

Ques�ons to answer: 

- What is a Master Plan? 

Comments – If the process is just designed to get the community’s input on a 
developer design a single town hall mee�ng would be sufficient. However, we are 
looking for a more comprehensive plan and more comprehensive discussions. 

Best prac�ces in resolving mul�-party disputes involve the par�es working 
together to set up a process rather than having a process imposed by one party. 

There has been some discussion as what the name of the engagement process 
outcome would be. The Local Area Plan calls for a comprehensive plan and, in 
another loca�on, refers to a master plan. There is no clear defini�on of these 
terms but generally they refer to a Plan or Vision that addresses the full range of 
community/neighbour ideas, ques�ons and concerns with a proposed 
development. 

An Outline Plan is a more official animal and is the term used for a Plan (usually a 
suburban residen�al plan) that includes a rezoning and a subdivision. It is a quite 
detailed plan that includes many engineering details. It is a mid-level plan – much 
more detailed design and much less overall vision and community-wide impact 
analysis.   

 



Steps/Considera�ons in the Plan 

- Determine Desired outcome –  
o likely a report for Council to consider as part of the approval process and 

public hearing on the applica�on. Preferably all par�es would have agreed 
to the Study recommenda�ons. 

- Determine Process 
o The best prac�ces approach to mul�-party planning engagement processes 

is for the affected par�es to meet and determine what the process will be 
to create the Plan, how decision making will work, and likely �melines. In 
addi�on decisions will have to be made as to who will be involved in the 
Steering Commitee from each stakeholder group. 
 The stakeholders could be:  

• City staff,  
• Community at large representa�ves,  
• immediate impact area representa�ves (e.g. 1 resident from 

each surrounding block),  
• Developer reps 
• City Councilor (their role to be based on their availability and 

preferences.) 
• The City team considering an official applica�on are not 

part of the PC. The City Team requires their ability to advise 
Council no mater what the PC has recommended.  

_ The first task is usually se�ng up a Planning Commitee (PC) or 
Steering Commitee to handle the planning process. 

 Note that these comprehensive planning processes do not use 
vo�ng but atempt to reach a consensus on Study elements. The 
point is to reach a compromise agreement (if compromise is 
necessary) that each stakeholder group can support. 
 

 The process should be based on Planning Commitee discussions 
among the stakeholders with expert input from developer 
consultants and city staff. The PC will decide who chairs the 
Planning Commitee. Other procedural decisions will also have to be 
made by the PC. 
 



 The City Councilor may take any role he/she wishes in the 
prepara�on of the Master Plan from chairing the Study, to atending 
mee�ngs and par�cipa�ng in the discussion, to wai�ng un�l the 
Steering Commitee has completed the dra� report and submited 
it to the Councilor  - It is impera�ve that the Councilor be involved 
in the process and the par�cipants understand in general terms 
what the Councillor’s priori�es are. Basically it is the Councillor who 
will be suppor�ng the Plan before Council so they must be fully 
involved in its prepara�on. 

 

- What elements should be considered. 
o This will be a decision of the Planning Commitee and would normally 

include: 
  Physical Planning Elements - traffic conges�on and safety, parking, 

shading, pedestrian movement, visual impacts, open space 
availability (amount and type), Interface with nearby development, 
u�lity availability, type of units proposed etc. 

 Strategic Planning Elements - acceptable popula�on increase, 
interface with the larger community, facili�es for different 
demographics, long term community vision. 
 

- Other decisions to be made by consensus before the planning actually starts. 
 

o Who will be involved and how will the interac�on/decisions occur? 
o How will community input be gathered?  How will the community be 

represented? 
o Process support? Minutes, mee�ng space, no�fica�ons etc. 
o Council has been clear that they are looking for density increases. The 

planning process must consider this pre-posi�on that the City is requiring 
and decide how it will be worked into the Study recommenda�ons. 

o Community mee�ngs to accept the results of the proposed Study. Is there 
an ini�al community mee�ng to iden�fy concerns? And a Townhall at the 
end of the process to ensure the community understands the proposed 
Plan and supports it. 

 
 



 
 
 
 

Sample Format 

- Form the Planning Commitee 
- Hold a community mee�ng to introduce the process (and make changes if 

necessary) 
- The community mee�ng will also determine how the rest of the community 

wants to be involved in the process AND the concerns of the community that 
must be considered in the planning process. 

- The PC can meet as needed – once every 2 weeks is difficult to manage but every 
3 weeks can work.  

- Agendas & minutes will be distributed.  
- Not all issues will be resolved to the sa�sfac�on of all par�es. The PC just does its 

part to gain as much consensus as possible. 
- Create subcommitees to handle specific issues e.g. traffic, noise, how to 

guarantee the final approval documents provided to Council for their direc�on 
ensure that the maters agreed to by Council are implementable and will be 
implemented.  

- A Steering Commitee will be reviewing all subcommitee reports weekly and 
determining whether enough work has been done or more �me is required.  

- Use of on-line mee�ngs and group processes (e.g. Zoom calls) are temp�ng 
because they are easy to set up, however they do not allow discussion and are 
not sufficient in themselves to answer the necessary planning ques�ons in the 
depth required to generate community support.  

 

 
 

  

-  
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